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Background
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Noise Management at Toronto Pearson

Based on ICAO’s Balanced 
Approach to Aircraft Noise 

Management: 

Reduction of noise at source 

Land use planning and 
management

Noise abatement operational 
procedures

Operating restrictions

Program reviewed every 5 years 
to issue a new Noise 

Management Action Plan (NMAP)

Allows us to continuously evolve 
the Noise Management Program

Shows commitment while 
maintaining our social license to 

grow
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The Inputs
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2017 
Best Practices in 

Noise 
Management 

Report

2017 
Residents’ 

Reference Panel 
on Airport Growth 
and Noise Fairness

2017 Region-wide 
Survey on Airport 
Growth and Noise 

Fairness

2017 - 2037 
Toronto Pearson 

Master Plan

2015 - 2018 
Six Ideas: 
A Quieter 

Operations 
Roadmap

2017 
NAV CANADA 
Independent 

Toronto Airspace 
Noise Review

Growing Responsibly:
2018 - 2022 

Noise Management 
Action Plan
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2018-2022 Noise 
Management Action Plan
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2018-2022 Noise Management Action Plan

1. We will collaborate better as an industry

2. We will work smarter with our communities

3. We will protect our neighbours

4. We will help our neighbours sleep better

5. We will have Canada’s quietest fleet

6. We will do more to understand our impacts 

7. We will limit surprises 

8. We will continue to take care of the environment 

9. We will lift up our communities

10. We will always look for opportunities to improve 
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New

Quieter Fleet 

Incentive 

Program

New

Fly Quiet 

Program

Noise 

Reporting 

and Metrics

Noise 

Abatement 

Procedures

Land Use 

Planning

Runway 

Usage

Night Flight 

Restrictions

Noise 

Complaints

Communications, 

Outreach &

Noise 

Committees

10 commitments delivered through 9 programs
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What’s Next? 
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The COVID-19 pandemic made us pause on some of 

the proposed initiatives – we know we need to be 

more dynamic to enable recovery but also to respond 

to major disruptions in the future.

How do we continue to be a responsible neighbour

while also ensuring that we have the flexibility to 

operate as we need to and grow? 

9



So where do we go from here? 

Have we saturated what's possible in traditional Action Plans? 
What are the hot new ‘it’ noise management programs? 

We are adopting tools to be more transparent with residents. The 
intent is to minimize surprise and educate why certain things are 
happening, but are we reducing our ability to be dynamic?

What role does sustainability/ESG play? 

10



Thank You 
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