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Investing in our teams to provide world-class support

Envirosuite Support Hub
Provides 24x7 access to technical documentation, training material 
and more. Easily raise and track support tickets. 

Level 1: Operations Centre
Customer support helpdesk with general expertise across our 
solutions. Escalates to Level 2 if further expertise is required.

Level 2: Technical Services Group
Application engineers that are specialists in configuration, upgrade, 
operation and technical support of aviation solutions.

Level 3: Product Dev & Platform Engineering
Remedies complex issues unresolvable in Level 1 & 2, typically, 
either through dedicated product development or configuration and 
improvement of platform infrastructure.



support.envirosuite.com

https://support.envirosuite.com/
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Improving platform stability and 
performance

Envirosuite is mid-way through migration away from our Australian and US-based data 

centres to Amazon Web Services

AWS is the market leading cloud provider and offers a platform to Envirosuite that 

enables us to focus less on infrastructure and more on solving your problems. 

AWS services will enable Envirosuite to offer:

– Increased redundancy

– Higher availability

– Improved scalability

– Deployed in local geographies

Ultimately this means a faster, more secure and more reliable experience for you.

Image to come
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Securing your data to give you peace 
of mind

IEC / ISO 27001/2 is an internationally recognized standard for information security 

management

Envirosuite has put in place over 114 different information security controls to achieve 

this significant level of compliance

Some examples of major investment into controls include:

– Automatic vulnerability scanning and remediation

– Security reviews of solution architectures

– Higher levels of encryption for your data

Cybercrime to cost 
world $10.5 trillion USD 

by 2025
Forbes Technology Council, Feb 2023



A holistic approach to cyber security management

16

Conformity with ISO/IEC 27001 means that an organization has put in place a system to manage risks related to the security of data owned or handled 
by the company, and that this system respects all the best practices and principles enshrined in this International Standard.
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Thank you.
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